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Student motivation and disengagement... 
teasing and bullying... peer pressure and 
alienation... school safety and classroom 
climate... disproportionality and services for 
behaviorally challenging students.

Here is the resource that integrates more 
than 20 years of research with evidence-
based implementation in thousands of 
schools. . .  telling you what works and 
what doesn’t, and providing specific steps 
to ensure success across your students, 
staff, and school.

Dr. Howie Knoff has helped schools--nationwide--implement effective 
discipline and social, emotional, behavioral student interventions for over 
30 years.  He is a Past-President of the National Association of School 
Psychologists,  Director of the Arkansas Department of Education’s 
statewide PBIS program, and Professor at the University of South Florida. 

Welcome to the country’s “most effective and authoritative” guide to 
successful Multi-Tiered Behavioral Services and Supports.
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“The positive behavioral support approaches and the student and staff strategies de-
scribed in this book significantly contributed to moving us from chaos to excellence. Our 
school was a racially diverse, inner-city school with virtually every student coming from a 
home of poverty. This program made every adult in the school a better educator and every 
student more skilled at self-management.”

  - Judy Zi ny, Former Principal        
Hotchkiss Elementary School, Dallas, TX

“This book reminds us that discipline problems often reflect students’ lack of self-manage-
ment skills. Knoff has written a practical guide that includes step-by-step checklists and 
procedures to help schools implement successful Positive Behavioral Support systems.”

     - Susan Gorin, Executive Director
             National Association of School Psychologists


